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OIOS METALS – 2017
General information and Product Care Sheet 

UNIQUE FINISHES:
Oios offers over 30 Exotic metal finishes. Everything we make is unique in character and artfully 
handmade. Our custom designs and finishes are never exact duplicates and may vary. Brightly lit areas 
help enhance the beauty and ever changing dimensional metal surfaces. The Armor finish is specifically 
designed to be our most durable finish. It will outperform most Wood and Laminate surfaces in high 
traffic areas. Our Armor finish is designed not to crack like stone or glass surfaces. It is scratch resistant 
only (not scratch proof), and very resilient against UV fading from the sun, staining from most chemicals, 
food, ink, wine, and alcohol, and can withstand very hot temperatures up to 300 degrees. 

Maintenance: MONSTER POLISH (Available for Purchase):
To maintain the brilliance of our products, we recommend using a soft cotton cloth and monster polish. 
Just spray on, wipe into the surface as a damp coat, let set for 30 seconds… wipe off to a radiant finish. 
This unique restoration liquid adds long-term clarity and provides deep cleaning and protection. When 
used once a week it significantly repels water, dirt, grease, wax, alcohol based liquids, bleach, ink, and 
food products including citrus fruit items, red wines, and even permanent ink marks can be removed.
Do not use! Knives for cutting - food preparation, sandpaper, drag sharp objects, rough finished cook 
ware, ceramic pottery, serving trays etc. as they will scratch the surface as an abrasive. If you use these 
items they require felt pads to protect your table’s or countertops finish.

REPAIRS: (Kit located under table)
In the event a surface is rough or prickly in areas we suggest using the flat edge of a quarter or coin 
and rubbing it over the rough areas, this works well to smooth out areas which are not scratched. If an 
area becomes lightly scratched you can use clear spray gloss lacquer or fingernail polish to touch up a 
damaged area as you would repair a wood surface. We have included 2000 grit sandpaper and rubbing 
compounds for minor repairs. Use the sandpaper (in a circular motion) with small amounts of water, 
making sure not to stay in one area for very long. Excessive or hard sanding will soften the surface and 
may create low points or remove all the finish causing failures. We suggest you use one hand to locate the 
rough spots, with the other hand use sandpaper lightly for about 2 to 3 seconds, then recheck the surface. 
Some areas may require this several times. When the surface is smooth, use the enclosed polishing 
packets (#3 first, then #2) and buff to re-polish. Electric buffing is not recommended and will void the 
warranty. Do not use ammonia based cleaners, Wax, Windex, etc. or abrasive cleaning agents, rough 
scouring-type pads, Scotch bright, etc., sandpaper, Unfinished plates, or display items - sharp objects etc. 
This will result in a loss of clarity and scratching the surface - damaging the product. 

Note: Table leg and base installation: DO NOT OVER TIGHTEN NUTS AND BOLTS! They only need 
to be snug to function properly. Over tightening will result in damage of the tabletop surface and/or 
breaking of the bolt. When setting up or moving tables our products please lift, do not drag.

MANUFACTURERS WARRANTY: (Metal only)
OIOS METALS products carry a 1-year warranty on finishes for interior use only - protection from 
cracking, staining and delamination under normal use. A 10-year structural warranty exists for welds 
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and bolts from date of purchase. In the event a display or serving dish item has moisture trapped under 
a surface, i.e water from a plant, serving dish, wet towel etc, damage will occur. Outdoor finishes are 
available upon request and are limited to specific colors and applications. Improper maintenance from 
sandpaper and sharp objects will void the warranty (i.e. scratching, burning, dropping, dragging objects 
across surface areas, cutting or food preparation, excessive moisture, etc.).  The Oios Warranty covers 
repairs or replacement of the damaged part only at our discretion. The Warranty repairs will be made 
to return your product to its original condition.  Warranty does not cover changing finishes, style, or 
function of your item.

FREIGHT DAMAGE: Any damage or defects caused by freight must be noted on the Bill of Lading at 
time of delivery and reported to the carrier.  Hidden damage must be reported within 72 hours of delivery 
to the Freight carrier. For any claims or additional information, please contact your authorized dealer. 

RETURN POLICY:  All items are custom made and all sales are final – no returns or exchanges. The 
warranty for defects covers product only and does not cover delivery or freight charges. The customer is 
responsible for any freight charges incurred to return product for repair.

SUSTAINABILITY: We are Green!
Our items are made to order to be the most sustainable items in the furniture industry! The metal we use 
is all 98% recycled steel. If bent it can be straightened; if broken or damaged it can be repaired or welded 
- and refinished to new condition to the existing color or can be changed to another! Re use it – Update it 
– Never throw it away. Our exotic finishes can be restored repeatedly. We only refinish our items here at 
the factory, not onsite. 

CHAIRS:
1- Year Warranty on chair frames and workmanship - designed for residential use only.  No warranty for 
stains or fabric wear. Commercial use to be determined upon specific style and frame.

CLAIMS:
 For claims or additional information please contact your authorized dealer.

We hope you will enjoy our products for many years to come, as much as we love making them for you!

The Oios Metals Team


